Item 14 Web site – Design Principles

Design of New Website
1. General
I have reviewed several council websites (borough and town council) to compare with our
current one and the new one for Colne. The borough councils obviously have more complex
websites as they provide significant statutory services. The other town councils provide
some services.
The websites I have reviewed are:
Todmorden Town Council https://www.todmorden-tc.gov.uk/
Leighton Linslade Town Council https://www.leightonlinslade-tc.gov.uk/
Hebden Royd Town Council http://hebdenroydtowncouncil.gov.uk/
Kendal Town Council https://www.kendaltowncouncil.gov.uk/
Colne Town Council (new website) https://new.colnetowncouncil.org.uk/
Abingdon-on-Thames Town Council https://www.abingdon.gov.uk/partners/abingdonthames-town-council
Adlington Town Council https://www.adlingtontowncouncil.co.uk/
Alcester Town Council https://www.alcester-tc.gov.uk/
Aldeburgh Town Council https://www.aldeburghtowncouncil.co.uk/
Alford Town Council http://parishes.lincolnshire.gov.uk/Alford/
Alfreton Town Council https://alfretontowncouncil.co.uk/
Alnwick Town Council https://alnwick-tc.gov.uk/
Alsager Town Council https://www.alsagertowncouncil.gov.uk/
Alton Town Council http://www.alton.gov.uk/
Amble Town Council https://amble.gov.uk/
Rossendale Borough Council https://www.rossendale.gov.uk/
Rochdale Borough Council http://www.rochdale.gov.uk/
Harrogate Borough Council https://www.harrogate.gov.uk/
Calderdale Borough Council https://www.calderdale.gov.uk/v2
I have reviewed the websites on their use of schematics and colour, aesthetics, simplicity,
navigation and how the information is presented.
Both Rochdale and Harrogate Councils have won awards for their websites (Internet Crystal
Mark – for use of ‘Plain English’, navigation and design), Socitm Better Connected,
SiteMorse and Topsite). The emphasis is very much on simplicity of schematics, colour,
images, words and navigation.

2. Key compliance requirements of new website
It is expected that the website design company would include these as a matter of course.
However, some key requirements are:
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•

•
•

GDPR compliance, including a Privacy Notice and a Cookie Policy (The ICO have
stated that this should be a pop-up so users can opt out if they wish rather than a
reference on the privacy page) an SSL certificate (which ensures that the data
passed between the user’s computer and our website is secure. This is necessary
even if we only have a contact form or if users can subscribe to updates. The major
browsers such as Google Chrome and Safari are already rolling out warnings to
visitors who are visiting non- https websites).
Transparency code compliance.
Accessibility compliance. Harrogate Council offers the ‘Rolls Royce’ of accessibility
by providing the facility to alter the font style and size, the level of screen contrast
and a read aloud facility at the top of the home page. Colne website deals with this in
a more pragmatic way by referring readers with additional needs to the relevant
websites outlining how to adjust the view/sound of the website appropriately on a PC.
Larger organisations with a GOV.UK service is required to have an external audit
before the service moves to public beta. However, it is understood that smaller
organisations such as town councils, it is enough that an internal audit of accessibility
is done by the Clerk or the person responsible for the website. Accessibility
regulations for public bodies came into force on September 2018. This requires
‘reasonable adjustments’. If the website was published before 23 September 2018,
the council has until 23 September 2020 to be compliant and publish an accessibility
statement. If it was published after 23 September 2018, the council has until 23
September 2019 to be compliant and publish an accessibility statement.

3. Accessibility
The regulations exist so that everyone can access the content of the website regardless of
any impairments the user may have such as:
•
•
•
•

Vision – severely sight impaired (blind), sight impaired (partially sighted or people
with colour blindness
Hearing – people who are deaf or hard of hearing,
Mobility – those who find it difficult to use a mouse or keyboard
Thinking and understanding – people who live with dyslexia, autism or learning
difficulties.

We need to be aware that when we:
•
•
•
•
•
•
•

Include images on our website we need to provide a written description to that users
using read aloud software can have some information (alternative text) about the
image.
Provide transcripts for any audio/video content.
Structure content logically to that it can be accessed by a screen reader (for
example, scanned documents without a full text transcript cannot be read by screen
reader).
Do not use colour as a description or identifier (as some are colour blind).
Do not use text colours that show up against the background (such as yellow text on
dark green backgrounds). Using black text on a white background is one of the best
contrasts.
Recognise that less is more when it comes to aesthetic features such as sliders and
animations as often, they are not easily read by assistive technologies.
Ensure text can be resized. Most browsers provide the function, we need to make
sure that every feature can be used when text size is increased by 200% and that
the content reflows to a single column when its increased by 400%.
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•
•

Ensure the website can resize its content automatically with any screen size, page
orientation or font size the user prefers.
Ensure the website works well with assistive technologies, for example, important
messages are marker up in a way that screen readers recognise that they are
important. The Government Digital Service suggests that testing is done using the
following technology – Jaws – Screen Reader – Internet Explorer 11, ZoomText –
Screen Magnifier – Internet Explorer 11, Dragon Naturally Speaking – Speech
Recognition – Internet Explorer 11, NVDA – Screen Reader – Firefox Latest
Versions, VoiceOver – Screen Reader – Safari iOS10 and OSX onwards).

4. Website facilities of some of the websites reviewed included:
•
•
•
•
•
•
•
•

A search function
A personal account function
An A-Z list search
Links to social media including Facebook, Twitter, Instagram and YouTube
RSS feed
Search facility with postcode for user to identify the services and facilities available in
their area/to identify their Councillor
Contact us function
Accessibility adjustments to enable font type/size/letter spacing and colour
preferences/contrast to be changed by the user and a read aloud facility:

Listen
What's on News A-Z Accessibility Sign in/Register

This page allows you to adapt our website to suit your needs. The settings you choose on
this page will be saved for future visits. Should you wish to return to the standard settings,
use the "Reset" button.
Choose your text preferences
Text
Standard

size

Standard

Font
Letter

Standard

spacing
Choose your colour preferences
Standard
High contrast
Use these settings Preview Reset
Preview

Cream

Blue

Lorem ipsum dolor sit amet, consectetuer adipiscing elit. Etiam vestibulum velit eu
nunc. Nullam adipiscing condimentum augue.
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Please Note: In order to remember your preferences as you navigate through the site, a
cookie will be set.

5. Inclusion of policies on website
YLCA has a list of policies and documents (based on must do, best practice and
recommended categories). These are attached separately.
Leighton-Linslade Town Council, Rochdale Borough Council and Colne Town Council have
listed the following policies on their websites:
Leighton-Linslade included Biodiversity Statement, Councillor Code of Conduct, Community
Engagement Strategy, Complaints Procedure, Crime and Disorder, Equal Opportunities
Policy, Freedom of Information Policy, General Privacy Notice, Health and Safety Policy, ICT
Policy, Information and Data Protection Policy, Publication Scheme, Performance
Management of the Town Council, Planning, Risk Management and Internal Control
Statement, Standing Orders 29 April 2019, Staff Councillor Training Policy, Tree
Management Policy, Value for Money Policy, Environmental Ambitions).
Rochdale included the following policies and strategies; Anti-fraud and corruption policy,
Complaints policy, Disciplinary Policy, Grievance Procedure, Health Related Absence Policy
and Procedures, Pension Scheme, Our Values - the Rochdale Way, Pay Policy Statement,
Public Computers – acceptable use policy, Recruitment and Selection Policy and
Procedures, Smoke Free Policy, Social Media Guidance, Terms of Use for Wireless Network
of any Rochdale Borough Council site, Whistleblowing Policy, Bullying and Harassment
Policy, Channel Panel Policy and Prevent Duty – Counter Terrorism Strategy, Dignity at
Work Policy, Equality and Diversity Policy, Redeployment Policies and Procedures,
Workplace Health and Wellbeing Strategy. Rochdale’s strategies include; Asset Strategy,
Capital investment and Disposal Strategy, Code of Corporate Governance, Communications
Strategy, Contract Procedure Rules, Corporate Priorities for Rochdale Council, Financial
Regulations, Governance Framework, Internal Audit Charter, Medium Term Financial
Strategy, Place Plan for the Borough, Procurement Strategy, Resources Directorate Plan,
Risk Management Strategy, Single Equity Scheme and Treasury Management Strategy.
Colne Town Council listed the following; Exercise of Public Rights, Model Financial
Regulations (England), Colne TC Standing Orders, Colne TC Code of Conduct, CCTV
Policy, Health and Safety Policy, Certificate of Registration, Data Protection Fair Processing
Notice, Data Protection Policy, Employee Terms and Conditions, Small Grant Application
Policy, Cash Handling Policy and Procedure, Managing Absence, Grievance Procedure,
Disciplinary Procedure.

6. Schematics
Many of the websites use image ‘tiles’ as headings. Most of the websites use shades of
blue/navy and terracotta/deep red which set a contrast and are easy on the eye. Harrogate
uses primary colours which is very bright. The schematics are more effective when they are
simple rather than busy. On some of the websites the council badge is dominant on the
page. This can give the impression of that Council being more focused on itself rather than
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the residents. Some websites do not display a council badge at all, and others blend them
into the heading.
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7. Other Useful Features
Alton Town Council website has cookie approval, information about businesses, green
spaces and a members’ area.
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8. Tone/Voice/Branding
Some websites have a clearer sense of this, particularly Kendal and Rochdale. Some
websites come across as ‘stuffy and old fashioned’ which is not the image appropriate for
Todmorden. This is the opportunity for Todmorden Town Council to create a brand that can
be carried through to other documents and communications.
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9. Social Media Links
Most of the websites, except Kendal, had links to Facebook, Twitter, Instagram and
YouTube.
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10. Simplicity
Kendal’s website is very good at explaining things simply and at setting the context for the
work of the Council within the three-tier structure. Much of the local (and central government
world is filled with jargon and abbreviations which many find off-putting, old fashioned. This
can put a barrier in terms of communications. Kendal’s explanation of the Council and the
context is very clear. There is also a website that explains about how local government
works:
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Kendal’s calendar is also very simple which also shows the mayor’s engagements,
community event and meetings each in a different colour:

11. Navigation
Amble Town Council has a clearly laid out website and navigation
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12. Headings
The headings need to be clearly displayed and not be overpowering.
Normally, councils have all their headings at the top of the home page. Some, such as
Alford, have their headings on the left-hand side.

Others layer them at the top, middle and bottom of the page so they are not an
overwhelming list and are revealed systematically.
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13. Recommendations
13.1 Ease of Use
The website should be easy for users to navigate, including the staff who update it.
13.2 Schematics and colour:
•

Using a simple palette of colours and the use of photos and videos will create a
natural feel. Consider using the colours of the Town Crest – azure blue (a gentle
shade of blue), gold (a subdued rather than a brash shade), white, deep red on a
light blue or cream (textured vellum?) background and dark navy text. Our current
colour scheme (below) is quite attractive but the tiles with white writing on a blue
background would not meet accessibility requirements as it could be difficult to read
for some.

•
•

Use ‘tile’ headings (similar that of Rochdale) with simple images
I would suggest reducing the size of the Town crest and incorporating it in with
heading.
Have a strapline at the beginning such as ‘KINDNESS’ and welcome users to the
website in a way like that of Leighton-Linslade website.

•

13.3 Tone and voice branding:
This will set the tone of the website. The website should be for our users and be viewed from
their perspective. I suggest it has a friendly and practical but with a professional tone, uses
easy to understand language, that it is creative but with traditional elements. Suggest we use
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‘Plain English’ principles and reduce terminology to a minimum. Suggest we have a glossary
of terms.

13.4 Functions:
•
•
•

Search
A-Z search
Search Councillor on basis of postcode

13.5 Social Media Links
Consider using one/some/all the following: Facebook, Twitter, Instagram and YouTube.
However, the issue of inputting to these and reacting to feedback is time consuming and
could end up as a separate job. Consider using a tracking device to identify
comments/activity so this can be managed more easily.

13.6 Structure and Headings
It is noticeable that the Rochdale and Harrogate websites do not have the full list of headings
at the top of the page. Instead, they had different layers of headings at the top, middle and
bottom of the page. This would enable news, quick access and contacts at the top, the bulk
of information in the middle and other information/links at the bottom in the footer.
I would suggest the following for our website:
Top
•
•
•
•
•
•
•
•
•

Home – about Todmorden, countryside and heritage
Town twinning
The Mayor, role and booking the Mayor
News,
What’s on/timetable (the monthly calendar layout is easy to read with colour coded
events for meetings, Mayor’s activities and others
A-Z
Accessibility
Contact us
Register for emails

Middle
Council activities including:
• the context withing the 3-tier government,
• what the Council does including its statutory responsibilities, how it works, what it is
responsible for, also, how it differs to Calderdale
• Councillors including photos, register of interest and contact details
• each committee, it’s membership, it’s function and a report of last year.
• agendas and minutes.
• consultation and Neighbourhood Plan
• Council owned assets and facilities (Patmos Garden etc.)
• planning (TTC role)
• grants
• statutory reports, finance, governance and policies
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Calderdale activities including:
• Local Plan,
• planning,
• bins,
• libraries,
• housing and benefits
• education and schools etc.
Community activities including:
• Groups active in the town with photos/information/link (This section requires
significant work to collate the relevant information as there is very little on the
website now).
Bottom
•
•
•
•
•
•
•

Visit Todmorden Information Centre
Work with Us (jobs, work experience and volunteering)
Celebrating Success – for the Council and local organisations,
Links to other websites about Todmorden and its environment
Councillors area
Partnerships?
Comments, compliments and complaints link

13.7 Policies
I suggest that we use the list provided by YLCA.

13.8 Compliance
I would like to check that all the measures for compliance are met including IT (including a
cookie acceptance process for website visitors).

13.9 Accessibility
I would like to check that the requirements for reasonable adjustments are likely to be met by
our supplier (Colne’s?) as this is a key element of inclusivity. We will need to continue doing
this after the website is set up also.

13.10 Informative
I suggest that we provide as much information as possible including:
•
•
•
•

an explanation about how the 3-tier government system works, what the Council
does and how this differentiates from Calderdale
clear information about finances and governance
breadth of information about community organisations (with links)
identification and celebration of Council achievements and those of organisations in
Todmorden

So that the information is not overwhelming it should be clearly structured using
images/photos wherever possible bearing in mind those users who live with disabilities.
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